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ABSTRACT 
 
 
Rifa'i Wibowo. 2005. The Job of The Housekeeping Department at 
Comfort Inn Hotel Solo. English Diploma Program. Faculty of Letters and Fine 
Arts, Sebelas Maret University. 
 
Housekeeping Department as one of the partial of a hotel has to keep the 
services to the hotel guest. The writer found out that Housekeeping Department has 
the important role in supporting the hotel operational. 
This final project report has two main goals, they are to find out what 
Housekeeping Department's job and how they work on handling their duties in 
Comfort Inn Hotel Solo. 
This final project report belongs to descriptive method. To get the data, the 
writer uses some methods. They are observation, interview, and library study. 
From the analysis, the writer concludes the job of 5 section on the 
Housekeeping Department at Comfort Inn Hotel Solo are Executive 
housekeeper, Room Section, Public Area Section, Linen Section, and 
Laundry Section. Executive Housekeeper has job in planning work schedules 
and coordinating all activities of the staff. Room Section is divided into 2 
parts, first Room Boy that has duties in keeping guest room clean and also 
completing the additional needs, and second is Room Supervisor that has duty in 
controlling the work of Room Boy. Public Area Section is also divided into two 
parts, Houseman that has job in keeping public area clean, and the public 
Area Supervisor that has duty in controlling the work of the Houseman. 
Meanwhile, the duty of linen Section is distributing linen for each room. Finally, 
Laundry Section has job in providing the equipment and inspecting the operational 
works for linen laundering and it saving. Whereas, the housekeepers do their jobs 
can be done through the following ways: Executive Housekeeper gives brief 
instruction to the Housekeeper Supervisor at the beginning of work hours before 
the staff work and checks the staff every three hours. Room Section is 
responsible in keeping sanitation and providing the room need, so that Room 
Boy cleans the bathroom then checks it everyday. Besides, Room Supervisor 
controlling the work of Room Boy by leading and then checking the work of 
the Room Boy every one hour. In the other hand, Public Area Supervisor is 
leading the work of the Houseman to keep public area clean. While, Linen 
Section distributes the linen to the rooms after getting list from the Room 
supervisor. Finally, Laundry Supervisor leads Laundry Section. After Washer 
Attendant washes the dirty cloths, then it is given to Linen section. 
  
 
CHAPTER 1 
INTRODUCTION 
 
A. Background 
 
On the final term in English diploma program of Sebelas Maret 
University Surakarta, every student of English diploma three programs must do 
job training in a company or organization in order to implement the knowledge 
they have obtained on the classes, especially those which deal with English for 
Tourism and also English for Journalism. This job training is also a medium to 
arrange the final project report as one of requirements to pass the program and to 
train the students in facing the real occupation world. By doing job training, the 
graduated students are expected to be skillful worker. 
The writer decided to do job training in Comfort Inn Hotel Solo which is 
located in JL. Slamet Riyadi 366 Surakarta with consideration that the writer 
could be able to implement the knowledge and ability about being one of public 
relation staff in Comfort Inn Hotel Solo. The hotel management, however, placed 
the writer to do job training in housekeeping division. 
As three-stars hotel, the role of house keeping division is very important, 
especially to keep hotel facilities. By their good job, it helps to improve the 
number of hotel guest, and to maintain Comfort Inn Hotel Solo as a high-grade 
hotel. 
  
Considering the above phenomenon, the writer is interested in writing 
the final project entitled The Job of Housekeeping Department Officers at 
Comfort Inn Hotel Solo. 
 
B. Problem Statements 
In every research of doing the final project, some problem statements are 
needed in order not to bring misunderstanding. This final project attempts to 
identify problems as follow:  
1. What are the jobs of housekeeper at Comfort Inn Hotel Solo? 
2. How do they manage their jobs and handle the responsibility upon them in 
supporting hotel activities at Comfort Inn Hotel Solo? 
 
C. Objectives 
Every project whatever individually or group research, must have certain 
objectives. The objectives are needed to give a specific direction of doing the 
project. The objectives of this final project are: 
1. To describe the job of housekeeper at Comfort Inn Hotel Solo. 
2. To describe how the housekeeper do their job at Comfort Inn Hotel 
Solo. 
 
D. Scope of Report 
The scope of report of this final project is limited in Comfort Inn hotel 
Solo located in Jl. Slamet Riyadi 366 Surakarta, where the writer did his job 
training, and observation for January 1st until January 30th, 2005. This observation 
focused on how the housekeepers at Comfort Inn Hotel do their job. 
 
E. Benefits 
Hopefully this report will be beneficial for: 
1. The writer, it can give more knowledge and experience 
2. The readers, especially for the student who are interested in the same 
institution for the final project report. 
3. The Comfort Inn Hotel, it is expected that this report can provide a valuable 
contribution for a better development and support them to improve their 
quality and services. 
  
D. Report Organization 
In order to give the specific description of the final project contents, the 
writer explains it into the report organization as follows: 
 
CHAPTER 1: INTRODUCTION 
A. Background 
B. Problem statement 
C. Objectives 
D. Scope of report 
E. Benefits 
F. Report Organization 
CHAPTER II: LITERARY REVIEW 
           A. Hotel 
1. Definition Hotel 
2. Hotel Classification 
3. Housekeeping Division 
4. Job Description of Housekeeper 
B. Description of Comfort Inn Hotel Solo 
                   1. Brief history of Comfort Inn Hotel Solo 
                   2. Organization Structure of Comfort Inn Hotel Solo 
 
CHAPTER III: METHODOLOGY  
A. Technique of Collecting Data 
B. Technique of Analyzing Data 
      CHAPTER IV: DISCUSSION  
A. The Job of Housekeeper at Comfort Inn Hotel Solo  
B. The Way of the Housekeeper in Doing Their Job 
      CHAPTER V: CONCLUSION AND SUGGESTION 
A. Conclusion  
B. Suggestion 
 
 
 
 





 
CHAPTER III 
METHODOLOGY 
 
A. Techniques of Collecting Data 
 
      In this final project report, the writer uses some technique of collecting data 
to support the contents of this final project report. They are: 
a. Observation 
To gain the data, the writer did an observation in the Housekeeping 
Department at Comfort Inn Hotel Solo for January 1st until 30th 2005. The writer 
observed the job and responsibility of each staff on their work especially in 
Housekeeping Department. 
b. Interview 
The writer interviewed three staffs of Housekeeping Department by giving some questions which related to the 
problem statement and contents of this final project report. The questions such as: 
1. What are the jobs of Housekeeper at Comfort Inn Hotel Solo? 
2. How the Housekeeper do their jobs? 
3.  How many sections are there in Housekeeping Department at Comfort Inn Hotel Solo? 
 
 
 
 
c. Library Study 
      To get more complete data and information, the writer read some books for 
reference and other sources related to the problem such as: Comfort Inn 
brochures and Comfort Inn Hotel document. 
B. Technique of Data Analysis 
In this final project report, the writer uses descriptive analysis technique. This 
analysis consists of detail explanation about the job and responsibility of the 
Housekeeping Department at Comfort Inn Hotel Solo. The writer analyzes the 
data collected from the field and taken from the books which are available in the 
library. Therefore, the correlation of the data collected by doing observation, 
interview, and library study will become discussion, conclusion, and suggestion 
about the job and responsibility of the Housekeeping Department at Comfort Inn 
Hotel Solo. From this technique of analysis the writer use, it is obviously 
described that the responsibility of the staff is expressed through their way in 
handling their duties. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CHAPTER IV 
DISCUSSION 
 
In this chapter the writer would like to discuss about the job of 
Housekeeper in Comfort Inn Hotel Solo and how they manage their jobs and 
handle responsibility upon them in supporting hotel activities based on the writer 
observation during one month job training.   
 
A. The Job of Housekeeper at Comfort Inn Hotel Solo 
 
             To describe the jobs of Housekeeper in Comfort Inn Hotel Solo, the writer 
uses the organization chart because of the Housekeeping Department is 
distinguished into several sections. Each section in Housekeeping department at 
Comfort Inn Hotel Solo has their own job. Basically, the organization structure of 
the housekeeping at Comfort Inn Hotel Solo is the same as that of the other hotels. 
This is the organization chart of the Housekeeping Department at Comfort Inn 
Hotel Solo: 
 
 
 
 
 
 
 
 
             
 
Room.Spv 
RoomBoy 
Lndry.Spv 
Exc.housekeeper 
Linen.Spv 
Hk.Supervisor 
Public.Spv 
Houseman 
Gardener OfficeBoy 
Linen.Keep Washer.Attnd 
            From the organization chart above, the writer would like to describe their 
job of each section in Housekeeping department as follows: 
1. Executive Housekeeper 
The duties and responsibilities of this section are coordinating all activities 
in Housekeeping department and planning work schedule. An Executive 
housekeeper has to be able to use all of the available sources to reach 
purpose of the organization. It can be done by coordinating Housekeeping 
staff in order to obtain the best service. An Executive housekeeper also 
makes work schedule, so that the housekeeping staff knows what they 
should do.  Executive housekeeper has to be responsible for the whole 
operational works in Housekeeping Department. 
2. Housekeeping Supervisor 
The duties and responsibilities of this section are taking care of certain 
activities which are necessary to the duty commanded by the leader. In 
Comfort Inn Hotel Solo, Housekeeping Supervisor job are leading the staff 
duties by checking and observing their duties.  
3. Room Supervisor 
The duties and responsibilities of this section are controlling the work of 
room boy. Room Supervisor job in Comfort Inn Hotel Solo is lead the 
room boy work by giving instruction then evaluating the work of room 
boy. 
 
 
4. Public Area Supervisor 
Public Area Supervisor has responsibility in controlling the working 
process of houseman. This can be done by leading the houseman in 
handling their duties. 
5. Linen Supervisor 
The duties and responsibilities of this section are preparing work planning 
for the linen staff. Linen Supervisor is also responsible for linen supplies 
and its distribution. 
6. Laundry Supervisor 
The duties and responsibilities of this section is controlling the whole 
activities in laundry section particularly in linen laundering and its saving.  
7. Room Boy 
The duties and responsibility of this section are keeping guest room clean 
and also completing the additional needs, such as: providing soap, towel, 
etc. 
8. Houseman 
The duties and responsibilities of this section are keeping public service 
clean. The fields of this section are all of public area of the hotel, such as: 
lobby, garden, etc. 
9.   Linen Keeper 
The duties and responsibilities of this section are keeping and repairing the 
guest linen including the staff uniform. 
 
10. Washer Attendant 
The duties and responsibilities of this section are washing the cloth and         checking the washed cloth. 
11. Gardener 
The duties and responsibilities of this section are holding the plants both 
inside and outside the hotel and keeping the garden decoration and the 
garden clean.  
12. Office Boy 
The duties and responsibilities of this section are keeping the cleanness of 
back office area and controlling the activities in back office area.  
 
C. B. The Way of the Housekeeper in Doing Their Job 
Based on the observation that the writer did during job training in 
Housekeeper, the writer would like to describe how the Housekeeper at 
Comfort Inn Hotel Solo handle their job. Generally, in handling their jobs the 
Housekeeper are able to manage their work like what the Comfort Inn Hotel 
Solo regulations.  
1. Executive Housekeeper 
An Executive Housekeeper has job in coordinating all activities in the 
Housekeeping Department. In doing this job, the Executive 
Housekeeper gives brief instructions to the Housekeeping Supervisor 
at the beginning of work hours before the staffs work. In this briefing, 
an Executive Housekeeper makes work schedules and also gives some 
instructions to the Housekeeper Supervisor about what they should 
work. Executive Housekeeper also takes responsibility of the whole 
operational works in Housekeeping department, so that Executive 
housekeeper must control the work of each staff. It can be done by 
checking the work of the staff every 3 hours. Besides, Executive 
Housekeeper receives the work report from the Housekeepers 
supervisors after finishing their job, so that he can know the works of 
each staff. 
2. Housekeeper Supervisor 
The job and responsibility of Housekeeper supervisor is leading the 
work of the Housekeeper staff. In doing this job, Housekeeper 
Supervisor as a higher officer, after the Executive Housekeeper, gives 
instructions to the supervisors about what they should work. 
Housekeeper Supervisor is responsible in taking care of certain 
activities to the duties commanded by Executive Housekeeper. This 
job can be done by leading the staff and by checking the work of the 
staff every 2 hours.  
3. Room Supervisor 
As Room Supervisor has responsibility in controlling the work of 
Room boy, this job can be done by leading the work of Room Boy and 
always controlling the work of Room Boy by checking them every 1-
hour.  
4. Public Area Supervisor 
On doing the job, a Public Area Supervisor controls the working 
process of the Houseman. It can be carried out by leading the work of 
Houseman, and giving instruction about what should the Houseman do 
before starting the job. Public Area Supervisor is also responsible in 
keeping public area clean, so that Public Area Supervisor must be 
responsible for the working process of the Houseman. In doing this 
job, Public Area Supervisor controls the work of Houseman by leading 
the Houseman works.  
5. Linen Supervisor 
In doing the job, Linen Supervisor planning the work schedules for the 
Linen Keeper after getting list from the Room Supervisor about the 
room that need linens.  
6. Laundry Supervisor 
Laundry Supervisor is responsible in controlling the whole activities in 
laundry section, particularly linen laundering and its saving. In doing 
this job, Laundry Supervisor lead the work of Washer Attendant. This 
job is done once a day. 
7. Room Boy 
Room Boy is led by Room Supervisor. Room Boy is responsible in    
keeping sanitation. In doing this job, Room Boy clean the bathroom 
everyday. Room Boy is also responsible for providing hotel rooms 
needs such as: soap, and shampoo. Everyday Room Boy must check it.  
8. Houseman 
Houseman is responsible in keeping public area clean. In doing this 
job, Houseman do vacuuming the hotel corridor twice a week. Besides, 
Houseman also do shampooing hotel floor once a week. Houseman 
works under the Public Area Supervisor. 
9. Linen Keeper 
In doing the job, linen keeper is led by Linen Supervisor. Linen Keeper 
is responsible in distributing the linen. The distribution is done twice a 
day. In linen distribution, the Linen keeper is helped by Room Boy. 
10. Washer Attendant 
The Washer Attendant is responsible in washing the cloths. The dirty 
cloths are washed by Washer Attendant. After the cloths are washed, 
then Washer Attendant check it before give it to Linen Section. 
11. Gardener 
The Gardener has responsibility for take care the plants, particularly in 
the garden. The plants are watered twice a day, in the morning and 
evening. 
12. Office Boy 
In doing the job, Office Boy by cleaning the back office area such as: 
kitchen and linen area twice a day in the morning and evening. 
   
 
CHAPTER V 
 
CONCLUSION AND SUGGESTION 
 
 
A. Conclusion 
In this last chapter, the writer presents some conclusions as follows: 
1. The Job of Housekeeping Department at Comfort Inn Hotel Solo  
Housekeeper at Comfort Inn Hotel Solo has certain functions that it will 
influence the hotel activities to increase the number of guest. The jobs are: 
a. Executive Housekeeper 
-Planning work schedules for the staff 
-Coordinating all activities of the staff 
b. Room Section 
1). Room Boy 
- Keeping guest room clean and also completing the additional needs. 
2). Room Supervisor 
-Controlling the work of Room Boy 
c. Public Area Section 
1). Public Area Supervisor 
- Controlling the work of Houseman 
2). Houseman 
-  Keeping public area clean 
d. Linen Section 
-Distributing linen for each room 
 e. Laundry Section 
-Providing the equipment and inspecting the operational works for linen 
laundering and its saving. 
2. The Way of the Housekeeper in Doing Their Job  
Based on the description of how the housekeepers do their jobs at Comfort 
Inn Hotel Solo in Discussion Chapter, it can be concluded that basically the 
Housekeeping Department is divided into 5 sections, they are: Executive 
Housekeeper, Room Section, Public Area Section, Linen Section, and Laundry 
Section, which they do their jobs as follows: 
a. Executive Housekeeper 
In doing the job, the Executive Housekeeper gives brief instruction to 
the Housekeeper Supervisor at the beginning of work hours before the 
staff work. Besides, he also checks the work of the staff every 3 hours. 
b. Room Section 
Room Section is responsible in keeping sanitation and providing rooms 
needs. Everyday, Room Boy cleans the bathroom and also checks the 
room needs such as: soap and towel. Room Supervisor has 
responsibility in controlling the work of Room Boy by leading the work 
of Room Boy and checking every 1-hour. 
c. Public Area Section 
Public Area Supervisor leads the working process of the Houseman in 
keeping public area clean, organized, and magnificent. 
 
 d. Linen Section 
This section has responsibility in linen distribution after getting list 
from the Room Supervisor about the room that need linens. 
e. Laundry Section 
Washer Attendant washes the dirty cloths once a day. After the cloths 
are washed, then it gives to Linen Section. Laundry Supervisor leads 
Laundry Section.   
   
B. Suggestion 
After having job training for one month on January 2005 at 
Comfort Inn Hotel Solo, the writer would like to give some suggestions 
for the following parties: 
1. Housekeeping Department 
It is essential for Housekeeping Department of Comfort Inn Hotel 
Solo to change the equipment used to make the operational works run 
maximally.  
2. The hotel management 
The hotel management should hold and maintain a good 
relationship with the other departments in the hotel. 
Finally, the writer hopes that the final project will be beneficial for 
those who want to dig more knowledge on hotel operational system, 
especially in Housekeeping Department operational system. 
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The Organization Chart of Housekeeping Department 
 
At Comfort Inn Hotel Solo 
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Interview 
 
 
The writer interviewed three staffs of Housekeeping Department by giving 
some questions which are related to the problem statement and content of final 
project. The questions are: 
1) What are the activities done by the Housekeeping Department? 
2) What is the Housekeeping Department’s role in supporting the hotel 
activities? 
3) What are the duties of each section in the Housekeeping Department at 
Comfort Inn Hotel Solo? 
4) What are the problems found in the Housekeeping Department at 
Comfort Inn Hotel Solo? 
5) How does the relation between the Housekeeping Department and the 
other departments in supporting hotel activities? 








 
 
 
 
 
  
 
 
 
 
 
